JOHN KARR Systems Administrator
215 East Allen Street Server Engineer
267.514.3184

jkarr@brainbuz.org

Microsoft Certified Systems Engineer (MCSE)
Windows 2000 (Early Achiever) and Windows NT 4.0

Certified LANDesk Engineer

Desktop and Server Systems

. Windows 2000 / Windows XP

. Active Directory

. Intel LANDesk (Systems Management and Application Packaging)
. Linux, BSD, HP/UX, AIX, Solaris

Mail Systems Administrator

. Exchange Server 2000

. Exchange Server 5.5

SQL Server Administration (DBA)

. Microsoft Sequel Server

Routers and Networking

. CISCO Routers

. TCP/IP

Scripting

. PERL, Expect

. Visual Basic Script (VBS)

. Windows Scripting Host

. Shell Scripting, Unix Shells, MS-DOS CMD Batch Scripting

Education & Certifications

. Bachelor of Arts Four Year Degree
. Microsoft Certified Systems Engineer (MCSE) NT 4.0 and Windows 2000 Early Achiever

Recent Employment

Barrack Rodos & Bacine (November 2002 to October 2003)
Network Administrator
Upgraded Windows 95 to Windows XP. Upgraded Domain & Servers from Windows NT 4.0 to
Windows 2000.

First Investors Corporation (May 2000 to November 2002)
Network Administrator
Deployed Windows 2000 Network, Exchange 2000, and Intel LANDesk. Developed Administration
Scripts for VPN, Developed Log Gathering System.




John Karr: Network Administrator

Barrack Rodos & Bacine

Philadelphia Pennsylvania, November 2002 to October 2003
Network Administrator

Primary Responsibilities

Daily operational tasks. Installation of workstations and deployment of upgrades and patches. Creation and
modification of user accounts. Daily Server Backup. Equipment Purchasing. Answer user requests for
assistance.

Special Projects

Upgraded workstations from Windows 95 to Windows XP. Upgraded Servers/ Domain from Windows NT
4.0 to Windows 2000, Exchange 5.5 to 2000. Deployed new version of Time and Billing Software on
Sequel Server 2000. Brought Web-site hosting inside. Managed development of new client data reporting
web-site and automated client data collection system / warehouse. Was in process of purchasing video-
conferencing systems. Implemented LANDesk for OS Deployment, Inventory, and Software/ Patch
deployment. Implemented Symantec Anti-Virus Corporate Edition.

Systems Supported

Windows 2000 Professional, Server, Compaq ; Intel LANDesk Management Suite; Veritas Backup Exec;
PERL; MS Internet Information Server; MS SQL Server 2000; MS Exchange Server 5.5 & 2000; Symantec
Anti-Virus; Watchguard Firewall; Microsoft Terminal Server, iManage DeskSite.

First Investors Corporation

Woodbridge New Jersey, May 2000 to November 2002
Network Administrator

Primary Responsibilities

Support Network and Server Systems at all company locations. Research and Develop new solutions.
Administer Computer Security Access. Monitor, Troubleshoot, and Reconfigure Network Hardware and
Servers. Provide Support to Senior Support Specialists. Troubleshoot and Configure CISCO Routers.
Respond to Server and Network Emergencies.

Special Projects

Participate in the Design and Implementation of upgrading the entire Company Network to Windows 2000
and Active Directory. Implement automation scripting for Network Administration and Management
functions. Deploy Intel LANDesk 6.4 to institute Desktop Management and standardize Software delivery.
Deploy Symantec Norton Anti-Virus Corporate Edition to provide continually up to date protection to all
Desktop Computers and Servers. Assist in a large scale Virtual Private Network (VPN) deployment.

Systems Supported

Windows 2000 Professional, Server, Advanced Server, Compaq Servers and SAN Hardware; Intel
LANDesk Management Suite 6.4; HP OpenView (on Solaris); Veritas Backup Exec; PERL; Windows
Scripting Host; Expect; MS Internet Information Server; MS SQL Server 7.0; MS Exchange Server 2000;
Symantec-Norton Ghost and Anti-Virus; CISCO Routers and Switches; Citrix Terminal Server, CheckPoint
Firewall, NAV for Firewalls, WinGate Proxy Server.

jkarr@brainbuz.org
267.514.3184
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The Village Voice

New York New York, September 1999 to March 2000
Senior Computer and Network Support (Contract)

Primary Responsibilities

Respond to all requests for assistance with Personal Computer (Microsoft Windows) problems, as well as
perform upgrades and installations. Support specialized applications in Classified Advertising and Imaging.
Assist with answering Help Desk Phones. Develop and maintain Standard Desktop Images. Provide
Macintosh support when the Macintosh Specialist is unavailable. Rotate Backup Tapes and verify that
Backup Jobs have run successfully on NT Server and Unix Systems.

Special Projects
Developed Palm Pilot Bar Code Reader based inventory application in Visual Basic, to inventory all
Personal Computer Equipment in Company to an Access Database.

Systems Supported

Windows 95, Windows NT 4.0 Workstation and Server; Macintosh; IBM AIX (Unix); Sun Solaris (Unix);
ATEX Classified Pagination System (on AlIX) and Enterprise Classified Advertising System Client (on
Sybase); Microsoft Office 95 and 2000; MS Exchange Server 5.5; ArcServe, Palm Pilot Satellite Forms;
PowerQuest Drive Image and Partition Magic; AGFA Taipan RIP.

AT&T

Piscataway, NJ, July 1999 to August 1999

Premise Data Services Technician (Contract)

Respond to software related requests, outages and trouble reports. Implement corporate standards and
Y2K compliance on Desktop PCs.

Prior Employment

Various Employers in the San Francisco California area over a ten year period, Including:

Union Bank of California, Permission Magazine, Bank of America, Phoenix Network (QWEST),
Chiron Pharmaceuticals (CIBA), Mathew Bender Publishing, Robertson Stephens, and

Certus Financial (Mellon).

A detailed history is available at http://www.brainbuz.org/onlineresume/workhist.pdf.

Education

June 1987

Bachelor of Arts, Economics
College of Staten Island
Staten Island, NY

jkarr@brainbuz.org
267.514.3184
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Microsoft Systems Engineer Certifications:

70-224
70-219
70-217
70-216
70-215
70-210
70-098
70-073
70-068
70-067
70-059
70-058

Installing, Configuring, and Administering Microsoft Exchange 2000 Server
Designing a Microsoft® Windows 2000 Directory Services Infrastructure
Windows 2000 Directory Services

Windows 2000 Infrastructure

Windows 2000 Server Professional

Windows 2000 Workstation Professional

Implementing and Supporting Microsoft® Windows® 98

Implementing and Supporting Microsoft® Windows NT® Workstation 4.0
Supporting Microsoft Windows NT Server in the Enterprise

Windows NT® Server 4.0

Internetworking with Microsoft® TCP/IP on Microsoft Windows NT® 4.0
Networking Essentials

Other Certifications:

Certified LANDesk Engineer

Prior Employment History Detail

Available at http://www.brainbuz.org/onlineresume/workhist.pdf.

References

Furnished on Request.
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