ROBERT OSBORNE

730 South 14th Street
717-279-7240
Lebanon, PA  17042
robert@corp.globallines.net

OBJECTIVE
Seeking employment as a Developer.  Experience writing/modifying programs to automate daily activities for increased productivity, experience designing SQL databases, and system administration experience. 
TECHNICAL PROFILE

	Operating Systems
	Solaris, Tru64, FreeBSD, Slackware Linux, Red Hat Linux, MacOS 7-9 & X, Windows 3.1, 95, 98, ME, 2000, XP, 2003

	
	

	Programming Languages
	Perl, PHP, Java Script, CSS, bash, HTML, DHTML, awk, sed

	
	

	Databases
	MySQL, PostgreSQL, Microsoft SQL

	
	

	Network Technologies
	ATM, ADSL, 2 Way Satellite, WiFi 802.11x, Frame Relay, IPX/SPX, TCP/IP, QoS/RSVP, Packet Filtering, NAT, IP Routing, SSL, IP Tunneling

	
	

	Server Software
	BIND DNS, Apache, SSH, Stronghold, Apache+Mod_SSL, CVS, IPF, IPNAT, Softcart, Miva Store, IIS, NFS, Cognos, LDAP, ADAM, Sendmail, Postfix

	
	

	Client Software
	Vantive, Kana Power Client, MS Word, Excel, MS PowerPoint, Dream Weaver, Miva Store, Zone Alarm, Norton Antivirus, GIMP, Adobe Photoshop

	
	

	Proficiency
	Network Security, Web Design and Development, Database Design, Instructional Design and Development, Facilitating Advanced Technical Documentation, Written Communication Skills

	
	


PROFESSIONAL EXPERIENCE
GLOBAL LINES, Lebanon, PA
2004 – Present
Global Lines is a privately owned company based in Lebanon, PA that focuses on WiFi Internet access, Web Development, Web Hosting, and information technology consulting.

Network Engineer/Programmer/Owner
· Designed 802.11g WiFi WAN networks.
· Developed several Perl-based tools to assist in System Administration duties.
· Developed several customer-facing programs using Perl and MySQL.
· Administered several FreeBSD servers running BIND (DNS), Apache (WWW), PostFix (POP, SMTP), MySQL (Database), IPF/IPNAT (Packet forwarding and filtering).
· Conducted security audits and monitor system logs.

· Applied server patches.

· Designed web sites using Perl, HTML, Java Script, MySQL and GIMP graphics program.

Intellimark, Mechanicsburg, PA
2004 – 2005
Intellimark is an information technology consulting company with locations in: Mechanicsburg PA, Coppell TX, Little Rock AR, Springdale AR, Pittsburgh PA, Memphis TN, Houston TX, and Dallas/Ft. Worth TX

Developer
· Worked with a team of three programmers developing backend systems. 

· Used CVS for version control.
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· Developed a systems integration program using IIS, Active Directory, ADAM (LDAP), Microsoft SQL, PHP, Java Script, CSS, HTML, DHTML, and Microsoft Windows 2003.
· Assisted in troubleshooting Cognos.
· Configured Sendmail as a Smart Host running on a Linux platform.

EARTHLINK, INC, Harrisburg, PA
2000 – 2004
EarthLink, Inc. is 3rd largest Internet Service Provider and 4th largest Web Hosting provider in world.

Public Relations and Vendor Relations (*Promotion)
2003 – 2004
· Represented EarthLink by addressing customer questions, concerns, and complaints via News Groups, broadbandreports.com, Yahoo finance message boards, and various other publicly accessed forums.

· Served as technical interpreter between customer base, network vendors, and EarthLink executives.
Tools Developer / Instructional Design / Trainer/ System Administrator (*Promotion)
2002 – 2003
· Designed, developed, and maintained several web-based databases to read and write to flat file and MySQL databases using Perl and PHP.
· Designed, developed, and maintained several tools to assist various departments in day-to-day activities to enhance performance and data tracking.

· Modified existing Perl scripts for better performance, which included but not limited to benchmark existing code, and redesign programs.

· Administered FreeBSD servers running Apache and MySQL.

· Developed Perl programs on Solaris, Tru64, Linux and FreeBSD platforms.

· Designed and facilitated customer support training material.

· Traveled to overseas (Hyderbad India, Manila Philippines, Cebu Philippines) and domestic (Sacramento California, Pasadena California, Atlanta Georgia) locations to deliver training material based on expertise.

Electronic Support / SME (*Promotion)
2001 – 2002

Subject Matter Expert in all skill sets for Email and Live Chat which includes:

· Web Hosting

· Troubleshoot server side services, including but not limited to: BIND (DNS), Apache (WWW), POP, FTP, Front Page Extensions, CGI (Perl, PHP) running on Dec Alpha OSF1 and Sun Solaris 5.6

· Abuse Investigator

· Investigated possible violations in the EarthLink Acceptable Use Policy which involved, but not limited to: Interpreting header information that originated from SMTP and NNTP services, read and interpret firewall logs.

· Web Secure Certificates

· Installed and troubleshoot digital certificates using Apache Mod+SSL and Stronghold running on Dec Alpha OSF1, and Sun Solaris 5.6.

Technical Support
2000 – 2001

· Resolved all technical issues to ensure high level of customer satisfaction while on the Internet.

· Participated in creation of documentation referred to as the Mentoring Program for technical support staff all designed to hone their skills to be more efficient and quality oriented.

· Served as acting support supervisor to technical support representatives in absence of manager.

· Troubleshoot connection related services including but not limited to: ATM, Frame Relay, Satellite, Cable, ISDN, Dial-up.

· Troubleshoot operating systems, and TCP/IP applications as necessary to be fully functional on the Internet.

· Developed and updated team website.

OSBORNE’S BUILDING & REMODELING, Annville, PA
1997 – 2000
IT Technical Coordinator
· Designed and developed company Web page utilizing Apache Software running on a FreeBSD platform.
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· Maintained DNS utilizing BIND 4 and 8.
· Developed inventory, financial, and tracking databases utilizing MySQL and Perl.

· Administered several FreeBSD and Windows NT 4.0 workstations and servers.
EDUCATION

600 hours of Network Engineer Training, Advanced Computer Technology Training
2000
General Education Credits, Harrisburg Area Community College
Present
PROFESSIONAL CERTIFICATIONS

· ACTT Certified Systems Engineer
2000

· Microsoft Certified Professional (NT 4 Workstation, NT 4 Server)
1999

