Zake Stahl
         215-523-6996
1710 Green Street #1R
  kaze@voicenet.com

Philadelphia, PA 19130-3912 USA
                                                            http://www.users.voicenet.com/~kaze/


Well rounded creative Systems Engineer / Information Systems technician. Excellent soft skills -- interfaces well with CxO’s, developers, and vendors alike. MCSE with core skills in the Microsoft product line. Adept with Exchange 2000, Backup Exec, Active Directory, LAN server and PC hardware; good UNIX and Cisco knowledge too. Desires to remain technical and hands-on, seeking worthy compensation and a stimulating work environment.

Employment

Independent computer consultant
Synergistix Corporation, Voorhees, NJ; Hourly work; July 1999 through present

Windows 2000, AD, SQL7, IIS5, Citrix, HP Netserver lp 2000r servers, rack and accessories setup. Cisco 1600 router and WAN card installation and configurations for ISP. NT consulting for West Caldwell NJ schools.

Instructor

Art Institute of Philadelphia; part time; October 2001 through present

Teach two sections of Computer Science 101, covering basic Mac OS, Windows OS, Internet, Email, Word, Excel, PowerPoint, and PhotoShop skill sets.

Manager, Information Systems
EcomXML, Inc., Langhorne, PA; Salaried; June 2000 through April 2001

Manage 80% of information systems support tasks for 30 plus person software development and sales organization. Designed, purchased, installed and oversaw installation of over $100,000 of network and server hardware for startup. Control Active Directory, email, Internet connectivity, firewall, security, tape backup, hardware build outs, software installations, servers, desktops, laptops, and all helpdesk queries. Host IIS 4 web site, W2K VPN, ColdFusion IIS 5 intranet site, SendMail and Exchange 2K email, SQL and Oracle. Platforms: NT4, W2K, FreeBSD, Solaris on Compaq, SUN, and IBM hardware.

Systems Engineer
Atlanticom Technologies, Trenton, NJ; Salaried; October 1999 through May 2000

Custom NT server build-outs on Dell servers installing: RAID arrays, PowerVault solutions, Exchange 5.5, Proxy server 2.0, InocuLAN, ARCserveIT. Train administrators in NT skills, train end-users with applications skills. Received training in and used: W2K, Altiris Vision 2.1, 3COM VLANs; became a Dell certified technician. NT workstation and printer rollout and trouble shooting in statewide multiple NT domain environments for the state of NJ.

Independent computer consultant
AMIC Research, Inc., Jersey City, NJ; Hourly work; June 1999 through June 2000

Network documentation, server builds, repair, desktop server and LAN maintenance, security, growth-oriented design.

Network Administrator
The Graduate School of Fine Arts at the University of Pennsylvania, Philadelphia, PA; Contracted through E.D.P. Contract Services; November 1998 through May 1999

Maintain, troubleshoot, scale NT 4 and MAC network (500+ users, 350+ computers, 7 servers) consisting of administrative, faculty, and student workstations; graphics intense applications (full Adobe suite, AutoCAD, SoftImage, Form-Z), color printing and plotting, staff (Access and DBase) databases, and Microsoft Office. Oversee and perform all network-related operations, disk quota management, web site on IIS 4, IP administration, backup of servers and central file storage, remote administration, anti-virus, and security. Install and upgrade software and hardware. Migrate, upgrade, and manage centralized license servers. Assisted as needed in student labs. Coordinated services with central university computing center, various administrators, and faculty. Maintain physical security on computers and audio/visual equipment.

Systems Consultant

ARAMARK, Philadelphia, PA; Contracted through The Alliance Consulting Group; July 1998 through September 1998

Headquarters level two support for all facets of corporate business. Projects such as rolling out new desktop systems and applications upgrades; while topology was transitioning from multiple versions of OS/2 over Token ring, to NT 4 and Windows 95 over Ethernet. Much work with Thinkpads and 3COM Palm Pilots.

Systems Consultant

Thomas Jefferson University, Philadelphia, PA; Contracted through The Alliance Consulting Group; March 1997 through June 1998

Corporate Services Client Solutions Specialist. Daily tasks included tier-two support for all needs of corporate end-users. Responsible for client-side PeopleSoft General Ledger and Human Resources module installations, initial problem resolution, and version upgrades. Projects, network problem diagnosis (Novell 3.12, NT 4.0 and IPX/SPX, TCP/IP, and NetBEUI, over both Ethernet and Token Ring), desktop support, workstation configuration, installation and troubleshooting, support for a myriad of applications.

Systems Engineer
MicroAge of Exton, Exton, PA; Salaried; September 1996 through March 1997

Supported both in-house and MicroAge customers: Windows NT 4.0 and 3.51, CheckPoint firewall, and Citrix 1.6 server fixes, installs, maintenance, and administration; HTML web page maintenance, TCP/IP roll-out, hardware upgrades, project work, software support for email, accounting systems, sales applications, and the desktop.

Assistant Network Administrator
Pennsylvania Convention Center Authority, Philadelphia, PA; Contracted through StarForce Staffing; March 1996 through September 1996

Provided hardware and software support on a Novell 3.12 network with over 100 users. Maintained and upgraded end-user's machines software and printers. Solved end user and network problems.
Training and Education

Global Knowledge; 40 hour class; Philadelphia, PA; June 2001
Interconnecting Cisco Network Devices (ICND), preparation for the Cisco Certified Network Associate (CCNA), exam # 640-507
Micro Endeavors, Inc.; 40 hour class; Upper Darby, PA; February 2001
Implementing and Managing Microsoft Exchange 2000 (course #1572B)

Infotec; 40 hour class; Mt. Laurel, NJ; February 2000
Updating Support Skills from Microsoft Windows NT 4.0 to Microsoft Windows 2000 (course #1560)
Temple University; 18 hours; Philadelphia, PA; February and March 1998
Microsoft Visual Basic 5 introduction for programmers

Microsoft Certified Systems Engineer (MCSE) July 1999

Microsoft Internet Information Server
(#70-087)

Internetworking TCP/IP on Windows NT 4
(#70-059) 

Windows NT Server 4 in the Enterprise
(#70-068)

Windows NT Server 4 product specialist
(#70-067)

Microsoft Networking Essentials
(#70-058)

Windows 95 product specialist
(#70-063)

CompuTeach, Inc., Strafford, PA; February 1996: MCSE boot camp

Temple University, Emerging Technologies Laboratory, Philadelphia, PA; September 1995 through December 1995

Three credits of Graduate level coursework in multimedia technology and its cultural underpinnings.
Community College of Philadelphia, Philadelphia, PA; graduated May 1995

Associates in Applied Electronics Technology, specialized training included control systems, microprocessor architecture, and circuit design. Award for best student May 1994.

Penn State University, University Park, PA; graduated September 1990

B. S. Psychology Specialized training included ergonomics and computer-human interface issues.

High School for Engineering and Science, Philadelphia, PA; graduated 1986

Specialized training included Pascal and advanced placement physics.
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