Ronald E. Kaye, Jr.
Phone 610/ 543-0599 (home) or 610/ 544-2621 (message)

165 Reese Road
Email: rekaye1005@earthlink.net
 

Springfield, PA  19064


OBJECTIVE:  LAN/WAN Systems Engineering, Management/Planning/Development, Technical Support, and Troubleshooting

EDUCATION:

Bucknell University, BA Mathematics.
West Chester University, MS Program in Computer Science.
Middlesex County College, UNIX Training(AT&T System V).

Courses: C Programming, UNIX/Shell Programming, UNIX System Administration.

NOVELL CNE Training.
Courses: NetWare 3.1x Administration(508), NetWare 3.1x Advanced Administration (518), Networking Technologies (200), 

Netware Service and Support(701), Netware TCP/IP(605), Netware v3.11 to 4.0 Update (526), Netware 4.x Administration (520), Netware 4.x Advanced Administration (525)

Microsoft Education Services.
Courses: Support Fundamentals for MS Windows NT 3.5 (436), Supporting MS Windows NT Workstation 3.5 (424), MS Windows NT 3.5 Advanced Server, Windows 2000 Server Upgrade, Exchange 2000
Citrix Metaframe Training.
Cisco CCNA,CCNP Training.
Courses: Intro Cisco Router Cfg(ICRC), Advanced Cisco Router Cfg(ACRC), Lan Switch Cfg(CLSC),
Cisco CCNA, Cisco CCNP.

Sun Microsystems Training
Courses: Sun Solaris 8 Admin I/II, 

EXPERIENCE:

PC/Network Consultant, 5/95-present

Independent Consulting,  2001-present

[Current: Windows 2000/2003 Network Administration to include Active Directory design, mandatory profiles, group policy,

XP rollout via remote installation services, HP/Compaq MLxxx servers, HP switches, Cisco router, etc.

Develop/implement tech support/help desk through training and supervision of high school students!!!]
Clients to include Engineering Co, Steel Fabrication Plant, Law Firm, Bank, National "Rollout" firm, Philadelphia Charter Schools, etc

Perform network assessments to include telco, routers, hubs/switches, servers, Network operating system (Novell 4.x-5.x, NT/W2000), and architecture, storage/fault tolerance, security, printing, email, internet, backups, etc.

Steel fabricating plant projects:.Plan/implement wireless networking in the plant, 3com 4300/3300 switch upgrade(Gb uplinks), 

Install/configureW2000 server/Exchange 2000, Install/configure Cisco 1720 router for T1/frame relay internet access. 

Novell server upgrade to include memory, array expansion, gb Ethernet, service pack, ZenWorks 2.x (NAL), etc

Bank operations: NT4x/Compaq/Intel server management,  operations with Oracle databases/SQL, VBScript programs,

RTS, Summit, and Tibco(middleware) applications, documentation, system/process analysis for DDA, GL, Swaps, Foreign Exchange,etc

Rollout projects: APS Billing software install/config, IBM/Linux POS terminal install/config for movie complexes.

All Bases Covered, Moorestown, PA  2000-2001

Senior network consultant. Perform network assessments of desktops, servers,  hubs, routers, etc at potential client sites, to identify problems, and present solution options; Perform AllCoveredCare network maintenance; Installation/maintenance of Novell 3.x/4.x/5.x, 

NT 4.x/W2000 and  SCO Unix servers(Terminal server and port concentrator), Install Cisco 17xx/26xx routers,Catalyst 29xx switches.

Develop proposals for a variety of client projects to include:  Client/server web based app for medical client, NT/Novell security audit for engineering client, DSL/VPN/Flowpoint 2200 router connectivity for insurance client, etc. iMac support.

Client:: Morgan, Lewis, & Bockius LLP, Philadelphia, PA    1999-2000

Senior network consultant for 3rd largest international law firm (13 sites).

Installation, maintenance, and troubleshooting of Compaq/Intel servers (Novell 4.x-5.x/WinNT 4.x); Monitoring via Compaq Insight Manager; ArcServe 6.x for Netware/NT backups, MS SQL 6..5 admin; Groupwise 4.x admin, ZenWorks 2.x (NAL); Project planning/implementation to include: Service Pack/SSD/Insight agent upgrades; NT disaster recovery with Winternals Recovery Pack (Remote Recover, NTFSDOS); Develop Lotus Notes server builds.

Client:: IBM Global Services at Rhone-Poulenc Rorer,  1998-1999



Lan administration of Compaq/Intel Servers, Novell 3.x-4.x/WinNT 3.x-4.x NOS. Project planning/implementation to include:

Dr. Solomon AntiVirus on enterprise servers, Arcserve 4.x-6.x upgrade, Citrix Metaframe installs, NTWorkstation 4.x Ghost cloning with new SID, MS Exchange Admin. Promoted to Network Manager/Engineering Solutions Lab Supervisor- Novell 4.x/NT4.x. 

Network install/config to include: UPS, BackupExec 8x, Raptor firewall/VPN client,  Catalayst 2900, Cisco 2600 for T1 internet access, 

Cisco 1600 for ISDN BRI; Novell 4.x NDS tree redesign, etc, NT domain redesign (complete trust model), Lotus Notes admin.

Client:: Albert Einstein Health Network, Philadelphia, PA,  1997-1998



Planning, installation, maintenance, and troubleshooting of  LAN/WAN to include: Token ring/ethernet, Cisco routers, Compaq/3Com hubs & switches, Acer servers, Novell 3.x-4.x/WinNT 3.x-4.x NOS, Groupwise EMail, IBM/HPVectra/GW2000 PCs, DOS/Win 3.x/Win95 OS, Netx/VLM/MSClient for NW/client32, HPLJ 2.x-6.x printers, Intel Netport PrintServers, Rumba remote dialup to USHealthcare mainframe, Remote control via PCAnywhere32, Software

Client:: Philadelphia Electric Co, Philadelphia, PA,  1997



Remote Access Service project-WinNTServer 3.x RAS, Netware 4.x WAN, Win95 client. Setup desktop menu system to pass parameters to login scripts; Setup Client 32; Rewrite container login scripts for conditional execution; Implement remote mail with dialup networking; Setup automated billing for toll free service/integration into IBM Mainframe (TIPS) program.

Client:: Wyeth-Ayerst, Radnor, PA,  1997




Lan/Wan Management/Troubleshooting; Timeplex T1 multiplexors, Chipcom FDDI Concentrators, 3Com Oncore Hubs, Cisco Routers,

(200) Netware 3.x servers; IBM Netview 6000, Compaq Managewise & Insight Manager.

Client:: Fox, Rothschild, O’Brien And Frankel, Phila, PA,  1996



Install/configure Novell 4.x LAN, Dos clients, ArcServe 6.x Tape Backup; Hardware to include 3Com hubs and Compaq/Intel servers.

Client: Phila International Airport, Phila, PA,  1996

Technical Services

Network and remote connectivity troubleshooting;  Novell 2.x-4.x upgrade; Chatterbox/PCAnywhere remote dialup.

Department of Aviation MIS

Project Manager: Novell 3.x-4.x upgrade project to include:

Upgrade to Novell SFT III file servers, workstation upgrade from NETX to VLM, NDS tree design, Implement City of Philadelphia naming conventions, Develop partition/replication strategy; Network analysis and troubleshooting; Install Netware 3.12 network (Arcnet topology) at DCS office.

Client:Ameristar, Newark, DE,  1996






Install/configure Cisco routers for T1internet connectivity), 3COM hubs,  Dell servers, Netware NOS, Windows clients at:

Laurel Middle School(library), Smyrna High School(business dept), Conrad (Red Clay) Middle School (lab)

Client: Foamex Inc, Linwood, PA, 1995

WinNTServer 3.1 to 3.51 upgrade, Establish trust relationships with multiple servers, Create global/local groups for security, Create connectivity to network printers, Create shares-printers, faxes, CD ROM drives,

Install net apps- MSOffice, Lotus 123R5, WordPerfect 6.x, WFW 3.11 client setup, MSMail Post Office Admin, 

WS connect to IBM AS400, HP/Unix-TCPIP/Reflections

Bell Atlantic Business Systems Services, Inc., 1994-1995

Senior Technical Instructor/Lan Administrator

Develop/instruct courses for field engineering personnel in support of Bell Atlantic Business Systems Services contracts for PC/Lan support/administration nationwide. Courses developed include Novell 3.x Basics, Novell 3.x Advanced, Novell 4.x Basics, and Windows for Technicians. System Adminstrator for Novell 3.x-4.x LAN.

Onboard Chemical Corporation, 1988-1994, contracted to DuPont C&P Engineering

Applications Developer, 1992-1993

Develop/implement "C" language program to scan instrument data from drawing graphics,

and transfer information (Clipper) to a project master database.

PC Technical Support Manager/Novell LAN Administrator,  1991-1994

Promotion/Added responsibilities to include support of Windows 3.1, Windows/Non-Windows application software, DEC VAXservices,Decservers, VT terminals, and line printers. Novell 3.1x administration; Hardware/software needs assessment, procurement, installation, and configuration.

Computer Aided Design System Manager,  1988-1991
Supervise installation, configuration, operation, maintenance, and repair of IBM PS/2  PC's connected to a DECVAX cluster via Ethernet/AT&T Starlan hub and Calcomp 9735 plotter. Support and train personnel on Microstation CAD, utilities (Norton, PCTools), communications (Smarterm240), DOS 4.x & 5.x. Design, document and implement standard user operating procedures.  

Unix System Manager (CAD workstations, AT&T System 5)

Independent project-Mainframe download/transaction processing (Dbase) program for the Center for International Studies at WestChester University 

West Chester University,  1986-1988

Computer/Mathematics Instructor, Department of Mathematical Sciences.  

Taught courses in DOS, application software (Lotus, Dbase III+, Word Perfect), and mathematics.

High School Teacher, 1975-1986

Mathematics/Computer Teacher- Interboro High School, Episcopal Academy, Accel Academy, etc  

Instructed and developed labs/programs in Mathematics, Computer programming (Basic, Pascal) and applications (word processing, spreadsheet, etc). Extensive use of Apple hardware/software.

